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ASIA PACIFIC | Food and Drink

THAILAND

Coffee Comes Home

A craft coffee scene is brewing in Thailand as
coffee moves from an export commeadity to a
point of local interest.

Historically, coffee consumption has been low
in Thailand because of its high cost, and most
brewed grounds have been cut?® with fillers
like grains and spices. But foreign café chains
have entered the market in recent years, and
now, in part thanks to young entrepreneurs’
experiences abroad, independent coffee shops
are taking the lead.

Bright, airy outposts in cities like Bangkok? and
Chiang Mai are becoming popular hangouts
where people gather around carefully sourced
light roasts, espresso drinks and pour-overs,

20 “COFFEE & CULTURE: THAILAND,” The Bean Voyage, March 12, 2018.

learning about tasting notes from the exacting
baristas who craft their drinks.

These popular hangouts are introducing a new
level of quality to the coffee experience and,

at the same time, underscoring the history of
the plant in Thailand. The coffee aficionados
who run these shops are cultivating® new bean
varietals in Thai plantations, giving people fresh
exposure to a crop grown in their home country.

And the thirst for coffee extends beyond cafés:
People are looking for bottled versions?® of
coffee drinks in grocery stores as well, like

the popular chilled Caffé Americano. The

buzz around coffee is growing as café culture
takes root.

21 Andrew Parks, “Bangkok Is Quietly Becoming the Craft Coffee Capital of Asia,” Travel and Leisure, December 22, 2018.
22 *“Thailand'’s progress in producing specialty coffee,” The Way To Coffee, February 25, 2018.
23 ‘“Nescafé outlays Bt200 million to expand its Americano range with new Zero Sugar variant,” The Nation Thailand. April 9, 2019.

Source unless otherwise stated: Facebook data, people ages 18+, TH, Jan 2018-Jun 2019. All topics chosen grew from June 2018 through June
2019. The topics are presented in the original language as they appeared in our data set. We have included an English translation next to some

terms to clarify their meaning.

*Growth rates compare the total volume of the last month to the total volume of the same month in the previous year (Jun 2019 over Jun 2018).

CONVERSATION OVER TIME (Jan 2018-Jun 2019)

AGE (Jan 2018-Jun 2019)

GENDER (Jan 2018-Jun 2019)

duunzounsarlu | Caffé Americano

1.5 YOY growth* 18-34 52%
I 65% .35%
Female Male
35-54 44% '
—
Qa @ @3 @ Q1 Q2
Tumun | Coffee Shop
1.2X YOY growth* e 49%
— ° 69% 31%
Female Male
35-54 45% '
—
al @ Q@3 Q& @ Q2
tomisaly | Espresso
1.6X YOY growth* e 549
— ° 67% 33%
Female Male
35-54 42% '
—

The 2020 Topics and Trends Report From Facebook |Q / 12
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Vowpailin, Kittipat and 53 other friends are members.
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Wariness with technology increases with income
% of global internet users who agree with the following statements

. | worry about how my . | prefer to be Technology makes
personal data is being anonymous when life more complicated
used by companies using the internet

Top 25% 66% 59%

Mid 50%

Bottom 25%




EVOLUTION OF DAILY TIME SPENT USING THE INTERNET

AVERAGE AMOUNT OF TIME PER DAY SPENT USING THE INTERNET VIA ANY DEVICE (IN HOURS AND MINUTES), WITH YEAR-ON-YEAR CHANGE

6H 49M
6H 42M
6H 26M
6H 20M
; '
' +0.80/° +6.00/°
2014 2015 2016 2017 2018 2019

we

L ]
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Check out our best quality locally sourced products
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People have zero
tolerance for friction

>90%

of Thai consumers
encounter frictions at each currently out

: of stock.
phase of journey

>50%

of Thai consumers drop
off once they encounter
friction

That item is

Please wait a moment
while we load your cart.

facebook I1Q

Source: Boston Consulting Group Data Analysis, March 2018



Figure 3: Consumers shop on smartphones more often than on PCs

90% — Bl 2015 2016 M 2017 M 2018 W 2019
40% — -
30% — II
20% — II
10% — II
.. I

In-store PC Tablet Mobile/Smartphone

Q: How often do you buy products (e.g. clothes, books, electronics) using the following shopping channels? (Excluding grocery shopping)
21,480 respondents (Note: Chart combines daily and weekly shopping)
Source: Global Consumer Insights Survey 2019
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* Here's 25 different content formats to shake up your strategy "

- Written -
- Visual - vy
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* Display (banners, GIFS) * Case Studies
* Animations * Podcasts * Vendor Guides
* Social Images * \/oice App * Reviews
* | ookBook * Digital Radio * Interactive PDFs
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